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SECTION B

Instruction: In the booklet provided, answer any TWO (2) questions from this section.

Question 1

A

Identify FIVE (5) of the Executive Housekeeper’s management functions and explain
each in relation to the housekeeping department. (25 marks)

“Team work is deemed very important to facilitate efficiency and effectiveness in a
highly service-based organization.”

i. Define teamwork. (2 marks)
ii. List THREE (3) issues that may occur if teamwork is not deemed important within
the housekeeping department. (3 marks)

(Total 30 marks)

Question 2

A

19/05

You are the Executive Housekeeper at Camp View Hotel, the Human Resources Manager
is in the process of revamping job descriptions. She has asked for your assistance in
writing the job descriptions for selected housekeeping personnel. Write job descriptions
for the personnel listed below:

i. The Linen and Uniform Attendant (10 marks)
ii. The House person (10 marks)

Many Housekeeping departments utilize contract cleaning services for some areas of the
department’s daily operations. List THREE (3) advantages and THREE (3)
disadvantages of contract cleaning services. (6 marks)

Explain frequency schedules and their importance to public area cleaning. (4 marks)

(Total 30 marks)
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Question 3

A Differentiate between the terms “sterilize and ‘sanitized ° (4 marks)
B. Explain Two (2) advantages and ITWO (2) disadvantages of using all-purpose cleansers.
C

(8 maris)
ables myst be considered to ens

product js selected. Evaluate any SIX (6) of thes

ure that the mogt dppropriate ch

€mical
© Important variah]eg/ factors.

(18 marks)
(Total 39 marfs)
Question 4
A Explain the term “Valet service” (3 marks)
B. The wash cycle is critica] to the lodging facility linen Management; explain the nine-step
process. (25 marks)
(Total 3¢ marks)

END OF EXAMINATION
— ————2AMINATION
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